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I met Marnie Hampton at the beginning of this summer when I signed up tentatively, to take a class called “Library Instruction” (listed under the LIS 2970 heading of special topics).  And through Marnie’s love of teaching, (as well as that of her co-instructors, Lisa Santucci and Barbara Zaborowski) Library Instruction became one of my favorite classes, as well as being one of the most useful classes I think I’ve taken so far during my time at the University of Pittsburgh.  The following is a copy of the full interview.  

CB:  What made you decide to go into Library Science?

MH:  I was running a bookstore, and I enjoyed it—and you know, when people learn that you work at a bookstore, they say, “oh, I would love to work in a bookstore!  I love to read.”  And it’s not about reading—it’s about sales….It came down to sales for the hour, and sales for the day and the week and the month—and it was a lot of pressure.  So a person who had worked with me, Kathy Koenig [Editor’s Note:  Now Librarian at The Ellis Academy for Girls] came in one Christmas and said, “Why aren’t you at library school?”  And it never occurred to me—it was like one of those little light bulbs going off over your head if you were in cartoon world.  And that was it—that was the answer; that would allow me to work with people and to share all this stuff without having the minute-to-minute pressure of sales.  It was a perfect match.

CB:  So you were already in Pittsburgh at the time?
MH:  I was living in Greensburg at the time.

CB:  What was the bookstore?  Can I go back, say we’re friends, and get a discount?
MH:  (laughing) It was a B. Dalton’s, and unfortunately it’s closed.  

CB:  Darn.  No discount.  Now tell me, you’re a librarian at Hillman’s, you do library instruction, you teach at Pitt—you’re like a superhero:  Super Librarian—walk us through a normal day for you.
MH:  Ok, a normal day for me.... This is not to freak people out:  I come in between 7 and 7:30, get my email done, go to the front desk (about 3 out of 5 days) between 8 till 10 in the morning, so I maintain a strong reference component.  That keeps me in tune with what my patrons need, with what questions are coming up, what keeps appearing—what problems are out there and what we may need to address at Hillman.  And then after that, it’s a combination of teaching and preparing classes, preparing instructional programs and also committee work.  I think librarians, especially in academia if not in larger public libraries, should be get used to the idea that there is going to be heavy committee work.  Library school emphasizes group work, and everyone kind of goes, “ewww, no!” but it’s part of life.  

CB:  What do you at the end of the day?  What happens when the mantle of the Super librarian comes off?
MH:  I go home—I feed my husband and myself and my dogs.  My husband is a fine arts carpenter, he does architectural woodwork; he matches molding; he helps restore houses—so we bought this really old and decrepit house and no, that’s literally it—we had no idea how bad this house was.  We literally hollowed it out—everything!  Pulled it out from the inside…But we kept that outside façade.  But everything else is new.  And we’re about halfway through fixing things up.  We’ve got the infrastructure together, now we’re putting in the nice stuff and one of my desires since this house is an old kind of bungalow, maybe an old kind of Sears’ Catalog House is to put the stain glass in that was taken out.  I’ve always wanted to do this—and the neat part of the project is that between you and me [and I guess now all of you] there is a class over in Highland Park with a group called the called the Union Project (http://www.unionproject.org/—there’s an old church on the corner of Negley and Stanley…

CB:  Oh!  I KNOW about the Union Project
MH:  Oh! So you’re familiar with the Union Project!  And I like the idea that I’m learning something but my work is going to go up and do something worthwhile.

So what else?  I do some craft stuff, in terms of fixing up the house…
[Editor’s note:  at this point, the conversation trails into basically a recap of a Trading Spaces show]

CB:  If you recommend do just one thing in Pittsburgh what would it be?
MH:  One thing?

CB:  One thing.  If you were in town for a year—what’s one thing you have to do or have to go to in that time?
MH:  To an old world market like down in the Strip District. Especially in the fall when they have the vendors out there and the weather is still good—you know between the food vendors, the flowers, the kitschy kind of stuff, it’s a lot of fun.  What is that saying?  If you live in Pittsburgh long enough, you don’t visit the things you should.  And it’s really awful.  Because I live around the corner from the Frick mansion (http://frickart.org) , and besides the whole worker/money-lord tones on the thing, they have some really neat programs!  There’s one coming up at the end of September and it’s called “First Fridays at the Frick” it’s the first Friday’s of the month—the last one is in September and you should get there early because parking is horrendous.  

CB:  Ooh, can we park in your driveway?
MH:  That’s right!  In my tiny little driveway…. 

CB:  well you know—or your front lawn?
MH:  You know, people have been parking on the lawns of Frick Park, and I guess I’m turning into the Crabby-house owner around there because I don’t think that that’s safe.  Kids walk there, dogs walk there, and people aren’t paying attention.  Anyway.  Concerts!  They also have free concerts during the fall and they have really nice little exhibits.  These are things that have come in—maybe 30 pieces that have come in from Amsterdam.  Really interesting.  During Christmas time they have tours in the mansion…. It’s nice.

CB:  Just to be nebby—what’s your favorite restaurant?
MH:  All right.  You’re going to laugh at me—Dee’s Six-pack Shop.  It’s on South Braddock Avenue in Regent Square and the reason I like it is because the have Chicago hot dogs with everything on them.  And they have a back room that has single bottles, 90 different brands—so I can pick a beer from Africa and have it with a Chicago hot dog.  And they have killer French fries.  Everyone talks about the O—but these French fries are so good!  It sounds nasty, but they have cheese and chili on them.  But they taste fantastic.  And they usually have 5 or 6 good beers on tap.  Now that is one nice place—the other place is the Sharp Edge.  Which as 40 international beers on tap, something like that.  They have decent wings…they have good pizza. The problem is it gets really, really crowded.  But you know, they’re less expensive upscale places.  

CB:  Ok!  Give me one piece of advice that you wish someone had told you when you were going to library [and information science] school.
MH:  Everybody is going to feel freaked out the first semester, and that’s because they’re trying to get used to the program.  They’re taking a lot of classes—so the mantra to remember is “completion, not perfection.”  It’s something they should keep in the back of their minds.  It’s like freshmen stepping into college:  This is a new level in your life, new demands and everything, there’s going to be a lot of adjustment—you’ve moved to a new city and everything like that, Be a little kinder on yourself.  Plan your schedule in advance.  Inevitably there are going to be the 5 or 6 huge projects, group projects that are going to be done at the end of the semester—so if you can do anything ahead of time, do it.  

CB:  It’s all about time management, right?
MH:  Yes.  Well, you know those time management skills you’ll use in your other jobs because libraries do not have, “oh, I have a free hour...”.  Not going to happen.  

CB:  Marnie, thank you so much for talking to me today, and for the advice for new and returning students.  Thanks so much!
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