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The Librarian as Youth Counselor

29

Sara Fine

The Issue

“Would you have any books on nerves? | mean, how can you
teil if someone is having a nervous breakdown?” Does this
scene take place in a counselor’s office or in the young adult
room of a public library? To the counselor, a client's problem
has been introduced and the therapeutic_process has begun; for
the librarian, a complex professional issue has been activated.
The librarian must determine how much self-revelation to aliow
the patron and then set the interpersonal level on which the
transaction. will take place. In the instant of reply, that deci-
sion will be clearly communicated to the patron and the scope
of professional service will be defined. The librarian will have
taken a position on whether there is a counseling function in-
herent in the delivery of library service.

The issue of the librarian-as-counseior comes into sharp focus
with the quality and direction of the response made to the cry
of pain behind the patron’s words. The librarian says, “Here are
several books on nervous disorders. Perhaps you can find the

“information you need. If-not, let me know and I'll help you find

some others.” The librarian-as-counselor replies: “Sounds like
something we should talk about.”

If the scripts were played out, different kinds of interactive pro-
cesses would come into play and different outcomes would be
likely to occur. In the first instance, the librarian and the patron
stumble around in reserved, stylistic verbal games, each trying
to read the meaning in the other’'s words. The young patron
probably leaves the library with several books that contain an-
swers to her stated request.

In the second instance, the patron has been given permission to
explore and articulate the true nature of her need: her mother
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