AHMAD KAMAL


1328 Eagle Nest Lane, Monroeville, Pa, 15146

Voice: 412-759-2508   Email:  ahmadkamal29@hotmail.com

OBJECTIVE

A challenging and rewarding career where teamwork, enthusiasm initiative and hard work will lead to increasing responsibilities and advancements, where I can apply my experience and educational background.

EDUCATION

Spring 2002 – December 2002 (anticipated) 
 University of Pittsburgh


Pittsburgh, USA

      Master of Science in Information Science        GPA
3.76

 Fall 2001




The American University


Washington DC, USA

 





GPA
3.76

Spring 1997 - Fall 1999  
    

The University of the Punjab
            
 Lahore, Pakistan 

Masters in Business Administration

1988 – 1993




University of Engineering & Technology   Lahore, Pakistan

B.S., Civil Engineering

EXPERIENCE

January 2002– 
 


University of Pittsburgh    
         


 Pittsburgh 

Assistant System Analyst of the University Library Information Systems
Worked to administer a Network of 1000 computers at Oakland and four campus Libraries of the University of Pittsburgh Library System

August 2001– December 2001
 
American University     
         


 Washington DC

Black Board System Administrator in the AU e-academics

Worked to help teachers use the AU's Blackboard 5 that offers instructors a robust

December 1998 – July 2001
 
       Government of Pakistan    
         

 Islamabad, Pakistan

Program Manager , Pakistan 2010 Program

· Lead the Development team - responsible for planning, resource management and policy development in  social sectors of Pakistan for Planning Commission of Pakistan

· Promoted the concept of paperless e-government for improved administration 

· Assisted the administration of 6 Windows NT Servers at Planning Commission of Pakistan for 24 x 7 operation

· Developed Intranet web-pages for the Government of Pakistan Intranet requirements

· Developed and maintained department-wide Intranet web database

· Assisted team of developers in development of On-Line Database project

· Created Project Analysis and development life cycle for the departmental projects

· Performed requirement gathering and analysis using Software development techniques

· Worked as Quality Management Representative for Planning Commission of Pakistan registration for ISO 9000

· Conducted Quality Audit for ISO 9000 registration 

Fall of 1998 


Shell Pakistan



 

Lahore, Pakistan

Intern 

· Studied the effect of better customer relationship with the sale volume

· Developed a Customer Relationship Management Plan to target customers

· Researched on the Managerial organization and proposed solutions

Fall of 1997 


AlFaisal Investment Bank 
 



Lahore, Pakistan

Intern 

· Worked at the Help Desk and assisted the customers for more personalized service 

· Designed banking application for storing , tracking , analyzing and action on the various aspects of the bank and customer relationship      

February 1993 – December 1998
 Descon Engineering Architectural Technology  
  Lahore, Pakistan

Computer  Engineer & Application Developer

· Assisted in the installation of networks, assigned rights to groups and provide helpdesk support in Windows NT and Windows 95 environment at Computer Aided Engineering Department at Descon

· Assisted in the development of web application for performance of internet servers using MS Access  

· Created Ghosts/ images of the computers as and when required for the smooth operation of the workstation

· Trained users for automotive tools and provide basics for the emails usage and operation of Auto CAD

· Developed drawing applications in Auto LISP for ICI International

· Developed database for the payroll and personnel department at Descon using MS Access 97 involving the development of Forms and reports

· Involved in planning and scheduling of project activities using Primavera and MS Project

· Performed cost and resource analysis for different projects undertaken by company using CPM techniques

· Configured Laptops for the remote access to the LAN using and ISP

May 1988 – June 1993
 University of Engineering & Technology              Lahore, Pakistan

Technical Assistant

· Assisted in the administration of Network for 50 users in Windows NT and Windows 95 environment

· Created and maintained network accounts for students and faculty in Windows NT environment

· Trained users in creating email accounts in Windows NT

· Trouble shoot computer hardware and software in computer labs for routine operations

· Assisted students and faculty in development of web pages

· Provided helpdesk support for the lab users 

RELATED ACADEMIC PROJECTS

· Online Airline Reservation system using the client server architecture and oracle as backend 

· Online Locality Based Services using the client server architecture and oracle as backend

· Mobile Augmented Reality for the Construction bridges in Pittsburgh

· Study the taxation system of the Allegheny County

· Developed a  Simulator for RISC Architecture

· Presented a Paper on " Moore's law will not be repealed for at least two decades"

· Designed the Washington Metro System in Rational Rose using  UML

· Presented a paper on " Virtual Private Network will take over in 2005"

· Developed a database using MS-Access 97 for a construction industry to keep the record of staff and consultants working on different projects and varying locations

· Created and maintained a database using MS Access for a computer training school to maintain the record of students enrolled in the classes

· Inside the Internet (11/25/35) Attended the symposium and studied the paper
Information System Development Projects

· The guide lines of ISO 9000 Registration- prepared a series of forms for quality control

· Data base of Civil Engineering

· Developed data base of resources of Civil Engineering Department of UET using MS Access 

· Created Queries in SQL


· Created E-R Diagrams

· Generated reports 

CERTIFIED COMPUTER TRAINING

· Designing Database using MS Access

· Network Administration in Windows NT

· Programming in C++

· ISO 9000 Registration Course

· Studied /wrote papers and done the thesis work

· ISO 9000 Lead Auditor Course

· Studied /wrote papers and done the thesis work

· Auto CAD, Auto Steel, Finest Hour and Prima VERA

· Programming in Auto LISP

COMPUTER SKILLS

· Operating Systems:
Windows 3.x, 9x, Windows NT4/ 2000, DOS 6.x, UNIX

· Design Languages:
UML, C, C++, HTML,VRML, Fortran 77 - 90, LISP

· Software:
 Oracle, ArcView, MapInfo, Rational Rose, Prima Vera, Finest Hour, Auto Cad. Auto Steel, Microsoft Office 9x, 2000, Office 98 for Mac, MS Project 4.1, Outlook 97, 98, Netscape Communicator 4.x, Internet Explorer 4.x,  Dial-up config , Telnet Servers

· Hardware:
Installation of Motherboard, Processors, disk drives, CD-ROMs, Modems, RAM, PCI cards, SCSI devices for Windows3.x, 95, 98 and Windows NT in PCs and Laptops.
Administration / Management Skills

Human Resource Management and Public Administration 

REFERENCES

Furnished upon request

